SC1 - Exchange Access

Successful Completion According to Desired Due Date
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SC2 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service
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SC3 - Exchange Access
Time to Firm Order Confirmation

# of Days until 95% of FOCs sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SC5 - Exchange Access
Mean Time to Restore

SC5 Texas DS3

# of Hours Uniil 95% Restored
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$Cé - PIC Changes

Time to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble
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SC1 - Exchange Access
Successful Completion According to Desired Due Date
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SC12 - Exchange Access
Time from BOC Promised Due Date to Circuit Being Placed in Service

# of Days after Due Date that 95%
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SC3 - Exchange Access
Time to Firm Order Confirmation

# of Days until 95% of FOUCs sent
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SC4 - PIC Changes
Time from PIC Change Request to Implementation

# of 6 Hour Periods to 95% PIC

Changes Implemented
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SCS5 - Exchange Access
Mean Time to Restore

# of Hours Untif 95% Restored
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SC6 - PIC Changes
Time to Restore PIC After Trouble Report

# of Hours Until 95% PIC Troubles Cleared
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SC7 - Exchange Access
Mean Time to Clear Network Trouble

Average # of Hours to Clear Network Trouble
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leferences Noted in Service Catggory Results

SC 1- Exchange Access: Successful Completion Accordmg to Desxred Due Dnte
(measured in a percentage) )

N . | E&Y
S . RO AN :|-SBC Reported | Recalculated
© ‘State -Month Entity:©  Product{ =~ Result . Result - Difference:
California Nov-2004  |Non-Affiliates DS0 96.53% 96.34% -0.19%
California Nov-2004  |Non-Affiliates DSl 98.66% 98.67% 0.02%
California Nov-2004  |Other Affiliates DSI 99.34% 99.40% 0.06%
California Feb-2005  |Non-Affiliates DSO 97.67% 97.67% -0.01%
California Feb-2005  |Non-Affiliates DS1 97.85% 97.84% -0.01%
California Feb-2005  Other Affiliates D83 98.77% 98.76% -0.01%
California May-2005 |Non-Affiliates DS0 98.14% 98.11% -0.03%
California May-2005 |Non-Affiliates DSI 98.28% 98.45% 0.17%
California May-2005  |Non-Affiliates DS3 98.50% 98.75% 0.25%
Ilinois Nov-2004 (272 Affiliates DS1 96.88% 106.00% 3.13%
1llinois Nov-2004  |272 Affiliates DS3 100.00% 0.00% -100.00%
Ilinois Nov-2004  |Non-Affiliates DS1 96.84% 99.86% 3.02%
Illinois Nov-2004  |Other Affiliates DS1 97.73% 100.00% 2.27%
[llinois Feb-2005 Non-A ffiliates DS0 97.96% 100.00% 2.04%
1llinois Feb-2005  |Non-Affiliates DS1 97.37% 99.50% 2.13%
Minois Feb-2005 | Other Affiliates DS0 98.15% 100.00% 1.85%
Illinois Feb-2005  [Other Affiliates DS1 97.43% 99.47% 2.03%
Ilinois May-2005 |Non-Affiliates DSO 97.58% 100.00% 2.42%
Illinois May-2005 |Non-Affiliates DS1 95.84% 99.59% 3.75%
1llinois May-2005  |Other Affiliates DS1 95.24% 100.00% 4.76%
Indiana Nov-2004 272 Affiliates DS1 92.86% 0.00% -92 86%
Indiana Nov-2004 272 Affiliates DS3 100.00% 0.00% -100.00%
Indiana Nov-2004  |Non-Affiliates D80 93.13% 85.71% -7.44%
Indiana Nov-2004  |Non-Affiliates DS1 98.57% 99.57% 1.00%
Indiana Nov-2004  |Other Affiliates DSO 92.86% 100.00% 7.14%
indiana Nov-2004  |Other Affiliates DS1 99.47% 100.00% 0.53%
Indiana Feb-2005  |272 Affiliates DS1 92.31% 100.00% 7.69%
Indiana Feb-2005  |272 Affiliates DS3 100.00% 0.00% -100.00%
| Indiana Feb-2005  |Non-Affiliates DS0 97.26% 100.00% - 274%
Indiana Feb-2005  |Non-Affiliates DS1 98.30% 99.00% 0.70%
Indiana Feb-2005 Other AFﬁllates DS1 97.37% 98.98% _1.61%
Indiana May-2005 (272 Affi liates DS3 100.00% 0.00% -100.00%
Indiana May-2005 |Non-Affiliates DSO 97.40% 100.00% 2.60%
Indiana May-2005 |Non-Affiliates DS1 96.47% 98.98% 2.51%
Indiana May-2005 |Other Affiliates DS1 96.00% 100.00% 4,00%
Kansas Feb-2005  |Non-Affiliates DSso 95.70% 95.65% -0.05%
Kansas Feb-2005  |Non-Affiliates DS3 92.30% 92.31% 0.01%
Kansas May-2005 272 Affiliates DS1 83.33% 83.33% 0.00%
Kansas May-2005 |Non-Affiliates DSI 99.23% 99.20% -0.03%
Kansas May-2005 |Other Affiliates DSO 90.91% 90.91% 0.00%
Michigan Nov-2004 |272 Affiliates DS3 100.00% 0.00% -100.00%
Michigan Nov-2004  |Non-Affiliates DSO 97.90% 100.00% 2.10%
Michigan Nov-2004  |Non-Affiliates D51 98.41% 99.80% 1.39%
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leferences Noted in Servnce Categnry Results :
SC1- Exchange Access Successful Completlon Accordmg to Desired Due Date
(measured ina percenta&)
E&Y
. T TR R SBC Reported Recalculated ‘

- State Month - . Entity Produc{ . Result Result Difference
Michigan ‘Nov-2004  |Other Affiliates DS0O 095.76% 100.060% 4.24%
Michigan Nov-2004  |Other Affiliates DS1 97.22% 98.55% 1.33%
Michigan Feb2005 (272 Affiliates DSl 97.14% 0.00% -97.14%
Michigan Feb-2005  |272 Affiliates DS3 100.00% 0.00% -100.00%
Michigan Feb-2005  |Non-Affiliates DSG 96.69% 100.00% 331%
Michigan Feb-2005  |Non-Affiliates DS1 98.73% 99.63% 0.90%
Michigan Feb-2005  |Other Affiliates DSO 86.84% 100.00% 13.16%
Michigan IFeb-2005  |Other Affiliates DS 94.44% 96.53% 2.08%
Michigan May-2005 |Non-Affiliates DSO 95.93% 160.00% 4.07%
Michigan May-2003  |Non-Affiliates DS1 97.13% 98.69% 1.56%
Michigan May-2005 | Other Affiliates D3SO 84.62% 100.00% 15.38%
Michigan May-2005  |Other Affiliates DS1 95.54% 96.55% 1.02%
Missouri May-2005  |Non-Affiliates DS1 99.21% 99.14% -0.07%
Missouri May-2005 | Non-Affiliates DS3 96.36% 96.30% -0.07%
Chio Nov-2004  |Non-Affiliates DS0 97.03% 97.06% 0.03%
Ohio Feb-2005 Non-Affiliates D3O 98.70% 98.72% 0.02%
Ohio May-2005  |Non-Affiliates DSl 98.39% 98.37% -0.02%
Oklahoma May-2005 |Non-Affiliates DS1 99.08% 99.07% 0.00%
Texas Feb-2005  |Non-Affiliates DS3 98.65% 98.64% -0.01%
Texas May-2005 (272 Affiliates DS1 98.80% 98.81% 0.01%
Texas May-2005 |Non-Affiliates DS1 95.86% 96.09% 0.23%
Texas May-2005 | Other Affiliates DS1 96.61% 96.63% 0.01%
Wisconsin Nov-2004  |Non-Affiliates DSO 99.03% 99.10% 0.07%
Wisconsin Nov-2004  |Other Affiliates DS 98.98% 98.98% -0.01%
Wisconsin [May-2005  |Non-Affiliates DS1 98.66% 98.60% -0.06%
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leferences Noted in Serm:e Category Results .

SC 2 Exchange Access Time from BOC Promlsed Due Date to Circuit being placed in service (measured

in terms of pereentage 1nstalled within each suceesswe 24 hour perlod until 95% installation completed)

Days Until 95% Completed
SBC: |. "E&Y.
S P AR S Bl Reported Recalculated R

“State. . Month " Entity © " Product | “Result | Result- Difference
Indiana Nov-2004 |272 Affiliates DSi 3 0 (€3]
Indiana Nov-2004 |Non-Affiliates DS0 1 22 21
Indiana Nov-2004 |Other Affiliates DSO 3 0 (3)
Indiana Feb-2005 272 Affiliates DSO 15 0 (1%
Indiana May-2005 [272 Affiliates DS0 2 0 (2)
Michigan Feb-2005 |Other Affiliates DSO 4 0 (4
Michigan Feb-2005 |Other Affiliates DS1 2 0 ()
Michigan May-2005 [Other Affiliates DSO 17 0 (7
Texas Feb-2005 272 Affiliates DS3 1 0 (1
Texas | Feb-2005 | Other Affiliates DS1 0 2 2
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Differences Noted in Service Category Results

SC3- Exchange Access Tlme to Firm Order Confirmatmn :

{measured in terms of percenta&e received within each successn?e 24 hour permd until 95% completed)

Da ys Until 95% Completed

SBC E&Y
o ' © U5 . 0. | Reported | Recalculated

State - ' Month " Entity -~ Product} .- Result Result Difference
Iilinois May-2005 |Non-Affiliates DSO 2 1 (1}
Hilinois May-2005 |Other Affiliates DS0 1 2 1
Kansas Feb-2005 |Other Affiliates DS3 6 5 (1)
Kansas May-2005 jOther Affiliates DS3 7 6 (1)
Missouri Feb-2005 |272 Affiliates DS3 2 i (1
Nevada May-2005 |Non-Affiliates DS3 3 2 (1)
Oklahoma May-2005 |Non-Affiliates D53 7 6 (1
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Differences Noted in Service Categury Results

SC4-PIC: Tlme from’ PIC change request to lmplementauon

{measured in terms of percentage 1mplemented mthm each successive six-hour period, until 95%

completed) i
Interval When 95% Ac]ueved
. E&Y
SRR | - Do SBC Reported Recalculated | - Interval
Month | ~ State "  Entity . Result C‘Result *- | Difference
May-2003 Kansas Non-Affiliates 7-12 HRS 13-18 HRS Yes
May-2005 Oklahoma |272 Affiliates 0-6 HRS 7-12 HRS Yes
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Di.fferences Noted in Service Category Results .
SCs- Exchange Access Time to Restore and troub]e duratmn e
(percentage restored w1thm each successive 1 hour mterval until resolution of 95% of mcldents)
--Hours until 95% Resolved
" 'SBC - E&Y
: <o ot T Reported | Recaleulated :

State Month Entity  Product| . Result Result Difference
Arkansas Nov-2004 |272 Affiliates DSI 3 4 1
Arkansas Nov-2004 |Other Affiliates D30 6 7 1
Arkansas Feb-2005 |Non-Affiliates D50 23 24 1
Arkansas Feb-2005 |Non-Affiliates DSl 18 13 (5)
Arkansas ‘May-2005 |Non-Affiliates DSO 13 10 (3)
Arkansas May-2005 [Other Affiliates | DSO 13 9 &)
California Nov-2004 (272 Affiliates DS3 10 11 1
California Nov-2004 |Other Affiliates DS3 17 18 1
Ilinois Nov-2004 |272 Affiliates DS0 7 8 1
linois Nov-2004 |Other Affiliates DS1 5 6 1
Nlingis Feb-2005 |Non-Affiliates DSO 10 19 9
Indiana Nov-2004 |272 Affiliates DS0 43 44 1
Indiana Nov-2004 |Other Affiliates DS0 12 13 1
Indiana Nov-2004 |Other Affiliates DS1 14 15 1
Indiana Feb-2005 |Non-Affiliates DS 3 0 (3}
Indiana Feb-2005 |Other Affiliates DSO 15 14 (N
Indiana May-2005 |Non-Affiliates DS 14 15 1
Indiana May-2005 |Other Affiliates DS0 13 14 1
Kansas Nov-2004 272 Affiliates DS3 13 14 1
Kansas Nov-2004 |Non-Affiliates DS3 1 3 2
Kansas Nov-2004 |Other Affiliates D83 11 12 1
Kansas Nov-2004 |Other Affiliates DS0 8 9 1
Kansas Feb-2005 |Non-Affiliates D3¢ 15 13 2)
Kansas Feb-2005 [Non-Affiliates DS1 9 13 4
Michigan Nov-2004 1272 Affiliates DS3 3 4 1
Michigan Nov-2004 |Non-Affiliates D53 16 17 1
Michigan Nov-2004 |Other Affiliates | DS3 16 17 1
Michigan Nov-2004 |Other Affiliates D50 14 15 1
Missouri Nov-2004 1272 Affiliates DS3 15 16 1
Missouri Nov-2004 |Other Affiliates DS3 14 15 I
Missouri Feb-2005 |Non-Affiliates D30 15 12 3)
Missouri Feb-2005 [Non-Affiliates DSI 4 1 3)
Missouri May-2005 |Non-Affiliates DSO 10 11 1
Nevada Nov-2004 |272 Affiliates DS3 5 6 |
Nevada Nov-2004 |Non-Affiliates DS3 1 7 6
Ohio Nov-2004 |Other Affiliates DS1 8 9 1
Ohio Now-2004 |Other Affiliates DS3 7 ) 1
Oklahoma Nov-2004 |Non-Affiliates DS3 1 2 1
Oklahoma May-2005 |Non-Affiliates DSO 14 13 (0]
Texas Nov-2004 |Other Affiliates |  DSO 14 18 4
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Differences Noted in Service Category Results

‘rz-n‘f‘- (AR

SC5- Exchange Access “Time to Restore and troublc duratlon :

(percentage restored within each successive 1 hour interval, until resolution o!’ 95% of incidents)

Hours until 95% Resolved
. "SBC E&Y

_ - Co e 0 7| - Reported . | Recaleulated | 0o

" State Month  * - Entity: -~ Product| Result Result Difference
Texas Nov-2004 |Other Affiliates Ds1 14 15 i
Texas Nov-2004 |Other Affiliates DS3 3 4 1
Texas Feb-2005 |Non-Affiliatcs DS3 13 12 )]
Texas Feb-2005 |Non-Affiliates DSO 14 12 (1)
Wisconsin Nov-2004 {272 Affiliates DS3 _ 3 4 1
Wisconsin Nov-2004 |Non-Affiliates DS1 12 18 6
Wisconsin Fecb-2005 | Non-Affiliates D83 35 27 (8)|
Wisconsin May-2005 [Non-Affiliates DS1 13 14 1
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Differences Noted in Service Category Results

SCé- PIC Time to restore PIC after trouble mcldent

(measured by percentage restored within each successwe 1 hour interval, lll‘ltll
resolution of 95% restored) :

Hours Until 95% Restored

: - b E&Y.
o I L . |"Reported | Recalculated [ - ...

State - Month Entity | Product | Result Result | Difference
Arkansas Nov-2004 |Other Affiliates LPIC 43 0 (43)
Arkansas Feb-2005 1272 Affiliates LPIC 49 42 (N
Arkansas Feb-2005 |Non-Affiliates LPIC 3 0 3
Arkansas Feb-2005  |Non-Affiliates PIC 3 1 {2)
Arkansas Feb-2005 |Other Affiliates LPIC 1 0 (1)
Arkansas May-2005 |Non-Affiliates LPIC 1 0 (n
Arkansas May-2005 |Other Affiliates LPIC i 0 (0]
California Nov-2004 |272 Affiliates LPIC 3 0 ()]
California Nov-2004 272 Affiliates PIC 3 0 3)
California Nov-2004 |Non-Affiliates LPIC 4 0 (4}
California Nov-2004 |Non-Affiliates PIC 7 Y] (7}
California Nov-2004 |Other Affiliates PIC 7 0 (7)
California Feb-2005 (272 Affiliates LPIC 3 0 (3)
California Feb-2005 (272 Affiliates PIC 4 G 4)
California Feb-2005 |Non-Affiliates LPIC 21 0 2N
California Feb-2005 |Non-Affiliates PIC 21 0 21)
California Feb-2005  |Other Afliliates LPIC 5 0 (3
California May-2005 |272 Affiliates LPIC 3 0 3
California May-2005 272 Affiliates PIC 3 0 3)
California May-2005 |Non-Affiliates LPIC 16 0 {16)
Califormia May-2005 |Non-Affiliates PIC 4 0 {4)
California May-2005 |Other Affiliates LPIC 3 ¢ (3}
Ilinois Nov-2004 |Non-Affiliates LPIC 20 46 26
linois Nov-2004 |Non-Affiliates PIC 18 19 1
linois Nov-2004 |Other Affiliates LPIC 18 0 {(18)
1llinois Feb-2005 |272 Affiliates PIC 23 24 1
linois Feb-2005 |272 Affiliates LPIC 23 24 ]
linois Feb-2005 |Non-Affiliates LPIC 17 18 1
Illinois Feb-2005 |Other Affiliates LPIC 15 0 (15)
linois May-2005 |272 Affiliates LPIC 22 21 (1)
1llinois May-2005 272 Affiliates PIC 21 22 I
1Hlinois May-2005 |Non-Affiliates LPIC 26 15 (11}
Tlinois May-2005 |Other Affiliates LPIC 4 0 (4)
Minois May-2005 |Other Affiliates PIC 2 1 08
Indiana Nov-2004 (272 Affiliates LPIC 16 9 (N
Indiana Nov-2004 |Non-Affiliates LPIC 2 3 1
Indiana Nov-2004 |Non-Affiliates PIC 7 3 4)
Indiana Nov-2004 |Other Affiliates LPIC 9 0 2]
Indiana Feb-2005 272 Affiliates LPIC 10 17 7
Indiana Feb-2005 272 Affiliates PIC 10 17 7
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Differences Noted in Service Category Results

SC 6 — PIC: Time to restore PIC after trouble incident - .
(measured by percentage restored w1thm each successive 1 hour mterval, untll

resolution of 95% restored)

Hullrs Unt:l95% Restored

SBC

CE&Y

R R DI I ol R Reported Recalculated L
State | Month CEntity | Product | - Result **| " Result” | Difference
Indiana Feb-2005 |Non-Affiliates LPIC 21 0 (21
Indiana Feb-2005 |Other Affiliates LPIC 17 0 (17)
Indiana May-2005 272 Afliliates LPIC 19 18 ()
Indiana May-2005 | Other Affiliates LPIC 20 0 20)
|Kansas Nov-2004 272 Affiliates LPIC 60 23 (37)
Kansas Nov-2004 |272 Affiliates PIC 1 23 22
Kansas Nov-2004 |Non-Affiliates LPIC 2 1 (1)
Kansas Nov-2004 |Non-Affiliates PIC 17 0 (a7
Kansas Nov-2004 |Other Affiliates PIC 17 0 (17)
Kansas Feb-2005 |Non-Affiliates LPIC 2 1 (1)
Kansas Feb-2005 |Other Affiliates LPIC 3 0 (3)
Kansas May-2005 (272 Affiliates LPIC 23 66 43
Kansas May-2005 |272 Affiliates PIC 23 66 43
Kansas May-2005 |Non-Affiliates LPIC 2 0 2)
Kansas May-2005 |Non-Affiliates PIC 18 2 (16)
Kansas May-2005 |Other Affiliates LPIC 18 0 (18)
Michigan Nov-2004 272 Affiliates PIC 16 18 2
Michigan Nov-2004 |Other Affiliates LPIC 8 0 (&)
Michigan Nov-2004 |Other Affiliates PIC 1 0 (1
Michigan Feb-2005 (272 Affiliates LPIC 15 14 (D
Michigan Feb-2005 |Non-Affiliates LPIC 10 11 1
Michigan Feb-2005 |Other Affiliates LPIC 10 0 (10)
Michigan Feb-2005 |Other Affiliates PIC 0 1 1
Michigan May-2005 |272 Affiliates LPIC 20 19 (1)
Michigan May-2005 |Non-Affiliates LPIC 9 7 (2)
| Michigan May-2005 jOther Affiliates LPIC 7 0 )]
Missouri Nov-2004 272 Affiliates LPIC 4 14 10
| Missouri Nov-2004 1272 Affiliates PIC 2 4 2
Missouri Nov-2004 {Other Affiliates PIC 16 0 (16)
Missouri Feb-2005 |Non-Affiliates PIC 19 4 (15)
Missourt Feb-2005 |Other Affiliates PIC 19 0 (19)
Missourt May-2005 |Non-Affiliates LPIC 19 1 {18)
Missouri May-2005 |Other Affiliates LPIC 3 0 (3)
Nevada Nov-2004 272 Affiliates LPIC 1 0 (1)
Nevada Nov-2004 (272 Affiliates PIC 1 0 (1)
Nevada Nov-2(04 |Non-Affiliates LPIC 2 0 (2)
Nevada Nov-2004 |Non-Affiliates PIC 2 0 (2)
Nevada Feb-2005 |272 Affiliates PIC 1 0 (1}
Nevada Feb-2005 |Non-Affiliates LPIC 21 0 (21}
Nevada Feb-2005 |Non-Affiliates PIC 21 0] (21)
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Differences Noted in Service Category Results
8C 6 — PIC: Time to restore PIC after trouble incident:
(measured by percentage restured w1thm each successive l hour interval, until
resolution of 95% restored) -
Hours Until 95% Restored
_ SBC E&Y
o e e BRI ) - .=+ |- Reported | Recalculated :

* State | Month - [-Entity ~ | Product ~ | ~Result Result | Difference
Nevada Feb-2005 |Other Affiliates PIC 1 0 (1)
Ohio Nov-2004 (272 Affiliates LPIC 2 5 3
Ohio Nov-2004 [272 Affiliates PIC 2 3 1
Ohio Nov-2004 |Other Affiliates PIC 12 0 (12)
Ohio Feb-2005 1272 Affiliates PIC 23 8 (15)
Ohio Feb-2005 |Non-Affiliates PIC 7 8 1
Ohio Feb-2005 |Other Affiliates PIC 3 0 3)
Ohio May-2005 |272 Affiliates LPIC 19 17 {2)
Ohio May-2005 |Other Affiliates LPIC 15 0 (15)
Oklahoma Nov-2004 272 Affiliates PIC 20 15 (5)
Oklahoma Nov-2004 [Non-Affiliates LPIC 1 0 (N
Oklahoma Nov-2004 [Non-Affiliates PIC 2 4 2
Oklahoma | Nov-2004 |Other Affiliates PIC 4 0 (4)
Oklahoma Feb-2005 |Other Affiliates PIC 2 0 (2)
Oklahoma | May-2005 |Other Affiliates LPIC 2 0 (2)
Texas Nov-2004 |272 Affiliates LPIC 42 49 7
Texas Nov-2004 272 Affiliates PIC 49 47 (2)
Texas Nov-2004 |Non-Affiliates PIC 48 25 (23)
Texas Nov-2004 |Other Affiliates PIC 95 0 (95)
Texas Feb-2005 |Non-Affiliates PIC 41 7 (34)
Texas Feb-2005 |Other Affiliates PIC 12 0 (12)
Texas May-2005 |272 Affiliates PIC 44 29 (15}
Texas May-2005 |Non-Affiliates PIC 21 26 5
Texas May-2005 | Other Affiliates PIC 26 0 (26)
Wisconsin Nov-2004 |272 Affiliates LPIC 13 20 7
Wisconsin | Nov-2004 |272 Affiliates PIC 13 17 4]
Wisconsin Nov-2004 |Non-Affiliates PIC 5 2 (3)
Wisconsin | Nov-2004 |Other Affiliates PIC 53 0 (53)
Wisconsin | Feb-2005 |272 Affiliates LPIC 25| 21 (4)
Wisconsin Feb-2005 |Other Affiliates PIC 16 0 (16)
Wisconsin | May-2005 |272 Affiliates LPIC 23 24 1
Wisconsin | May-2005 |272 Affiliates PIC 23 24 i
Wisconsin | May-2005 |Non-Affiliates LPIC 1] 10 (1)
Wisconsin | May-2005 |Non-Affiliates PIC 11 10 (1
Wisconsin | May-2005 |Other Affiliates LPIC 20 0 (20)

Page 10 0f 13 Attachment A4



Differences Noted in Service Category Results

SC 7- Exchange Access; Mean tlme to clear network /avcrage duratmn of trouble

(measured in hours}
R . E&Y

e ool L | | SBC Reported | Recalculated L
- State ‘Month - | . Entity - . Product Average Average " Difference
Arkansas Feb-2005 |Non-Affiliates D30 536 5.61 0.25
Arkansas Feb-2005 |Non-Affiliates DS] 4.18 3.84 -0.34
Arkansas Feb-2005 |Other Affiliates DSO 4.05 4.06 0.01
Arkansas May-2005 |Non-Affiliates DS1 4,00 3.83 -0.17
Arkansas May-2005 |Other Affiliates DS1 422 3.94 -0.28
California Nov-2004 |Non-Affiliates DS 4.30 443 0.13
California Feb-2005 |Non-Affiliates DSO 6.42 6.44 0.02
California Feb-2005 |Non-Affiliates DSI1 8.65 8.73 0.09
California Feb-2005 |Other Affiliates DSO 7.97 7.90 -0.06
California May-2005 |Non-Affiliates DSO 4.49 4.53 0.04
California May-2005 |Non-Affiliates DSt 547 5.44 -0.02
Mllinois Nov-2004 |272 Affiliates DS1 372 3.56 -0.15
Mlinois Nov-2004 |Non-Affiliates DSO 5.14 528 0.14
Tllinois Nov-2004 |Non-Affiliates DS1 7.04 7.24 0.20
linois Nov-2004 |Other Affiliates DS 5.60 5.76 0.16
Mllinois Feb-2005 |272 Affiliates DS0 223 2.83 0.60
Illinois Feb-2005 |Non-Affiliates DS0 5.29 531 0.02
1llinois Feb-2005 |Non-Affiliates D51 6.08 6.26 .18
lllinois Feb-2005 |Other Affiliates DS1 6.00 5.97 -0.04
1llinois Feb-2005 |Other Affiliates DS0 4.83 4.99 0.16
1llinois May-2005 |Non-Affiliates DS1 4.47 4.56 0.09
1llinois May-2005 |Non-Affiliates DS0 547 5.534 0.06
tilinois May-2005 |Other Affiliates DS0 4.70 4.79 0.10
Indiana Nov-2004 (Non-Affiliates DSO0 5.05 5.15 0.10
Indiana Nov-2004 [Non-Affiliates DS1 542 547 0.05
Indiana Nov-2004 |Other Affiliates DS1 4.60 4.64 .04
Indiana Feb-2005 [Non-Affiliates DS0 4.31 4.29 -0.03
Indiana Feb-2005 |Non-Affiliates DS 5.34 529 -0.05
Indiana Feb-2005 |Other Affiliates DS0 3.54 323 -0.30
Indiana Feh-2005 |Other Affiliates DS1 4.94 490 0.04
Indiana May-2005 1272 Affiliates DSO 8.63 10.32 1.70
Indiana May-2005 |Non-Affiliates D8O 3.83 391 0.08
Indiana May-20035 |Non-Affiliates DS1 4.25 4.49 0.25
Indiana May-2005 |Other Affiliates DSo 4.63 4.95 0.31
Kansas Feb-2005 |Non-Affiliates DS1 4.76 4,11 -0.65
Kansas Feb-2005 |Non-Affiliates ~ Dso 3.30 331 0.01
Kansas Feb-2005 |Other Affiliates DS1 3.41 3.40 -0.01
Kansas May-2005 Non-Affiliates DS1 3.94 3.50 -0.05
Michigan Nov-2004 |Non-Affiliates DSO 4.41 4.49 0.08
Michigan Nov-2004 |[Non-Affiliates DS1 579 5.93 0.14
Michigan Nov-2004 |Other Affiliates D50 5.08 5.18 0.09
Michigan Nov-2004 |Other Affiliates DS1 5.19 5.39 0.21
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Differences Noted in Service Category Results '

SC7- Exchange Access: Mean t:me to clear network /average duratlon of trouble
(measured in hours) :

S E&Y
: _ _ .. | SBC Reported ‘Recalculated :

‘State Month - - Entity - - Product " | = Average " Average Difference
Michigan Feb-2005 |Non-Affiliates DSO 5.09 5.22 .13
Michigan Feb-2005 [Non-Affiliates DS1 5.03 5.17 0.14
Michigan Feb-2005 |Other Affiliates DSO 4.92 4.95 0.03
Michigan Feb-2005 |Other Affiliates DS1 4,88 5.11 0.24
Michigan May-2005 (272 Affiliates DSO 1.45 1.75 030
Michigan May-2005 |Non-Affiliates DSO 5.00 5.16 0.17
Michigan May-2005 |Non-Affiliates DS1 4.94 5.03 0.09
Michigan May-2005 |Other Affiliates DS0 4,58 4.68 0.11
Michigan May-2005 |Other Affiliates DS1 4.57 4.75 0.18
Missouri Nov-2004 {Non-Affiliates DSO 378 3.65 -0.12
Missouri Feb-2005 |Non-Affiliates DSO 443 4.07 -0.36
Missouri Feb-2005 |Non-Affiliates DS1 3.51 3.50 -0.01
Missouri Feb-2005 |Other Affiliates DS1 3.83 3187 0.04
Missouri Feb-2005 |Other Affiliates DSO 3.57 3.50 -0.06
Nevada Feb-2005 |Non-Affiliates DS0 3.36 275 -0.60
Ohio Nov-2004 (272 Affiliates DS1 0.10 0.00 010
Ohio Nov-2004 |Non-Affiliates DS0 3.49 3.52 0.03
Ohio Nov-2004 |Non-Affiliates DS1 4.91 5.02 0.11
Ohio Nov-2004 |Other Affiliates DS0 2.87 3.06 0.20
Ohio Nov-2004 |Other Affiliates DS1 378 3.89 0.10
Ohio Feb-2005 1272 Affiliates DS1 3.71 408 0.36
Ohio Feb-2005 |Non-Affiliates DSO 3.34 .44 0.11
Ohio Feb-2005 |Non-Affiliates DS1 5.53 5.60 0.07
Ohio Feb-2005 |Other Affiliates DS 3.15 3.07 -0.08
Ohio Feb-2005 |Other Affiliates DS1 441 442 0.01
Ohio May-2005 iNon-Affiliates DSO 330 3.33 0.03
Ohio May-2005 Non-Affiliates DS1 4.57 4.62 0.06
Chio May-2005 |Other Affiliates DSI 2.68 2.68 -0.01
Chio May-2005 |Other Affiliates DSO 4.17 422 0.05
Oklahoma Feb-2005 |Non-Affiliates DS1 425 428 0.03
Oklahoma May-2005 |Non-Affiliates DS1 4.21 4.15 -0.06
Texas Nov-2004 |Non-Affiliates DS1 4.99 5.05 0.06
Texas Nov-2004 |Other Affiliates DS1 5.66 5.68 0.02
Texas Feb-2005 |Non-Affiliates DSO 421 3.94 -0.27
Texas | Feb-2005 |Non-Affiliates DS1 4,37 4.36 -0.02
Texas | Feb-2005 |Other Affiliates DS1 3.98 4.02 0.04
Texas May-2005 |Non-Affiliates DS1 4.16 4,15 -(.01
Wisconsin Nov-2004 {Non-Affiliates DS0 4.90 4.82 -0.09
Wisconsin Nov-2004 |Non-Affiliates DS1 4.90 4.98 0.08
Wisconsin Nov-2004 |Other Affiliates DS1 5,27 5.35 0.08
Wisconsin Feb-2005 |Non-Affiliates D50 5.46 5.28 -0.18
Wisconsin Feb-2005 (Non-Affiliates DS1 5.60 5.73 0.13
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Differences Noted in Service Category Results

8C 7 -~ Exchange Access: Mean time to

clear nétﬁofk'!avéiﬁgé duration of trouble

| {(measured in hours)
. E&Y -
_ ‘ _ . ) SBC Reported |  Recaleulated _ .

State | . Month ~ Entity " Product ‘| * Average Average Difference
Wisconsin Feb-2005 |Other Affiliates DS1 3.95 4.29 0.34
[Wisconsin | May-2005 [Non-Affiliates DSO 3.26 3.31 0.05
[Wisconsin | May-2005 |Non-Affiliates DSl 4.50 4.56 0.06
[ Wisconsin | May-2003 |Other Affiliates DS1 4.59 4.73 0.14
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Differences Noted in Tariff Rates Used in SBC. BOC Imputations - 2003
S Sa ‘ . . Usedin Tariff :

" Service Description State Imputation - Rate Difference
LS2 Bundled Local Switching Usage Arkansas § 0002924 | § 0.002654 | §  0.000270
L.82 Bundled Local Switching Usage Kansas £ 0002924 | % 0.002654 | $  0.000270
L52 Bundled Local Switching Usage Missouri $§ 0.002924 | § 0.002654 | $  0.000270
LS2 Bundled Local Switching Usage Qklahoma $  0.002924 [ § 0.002654 | &  0.000270
1.52 Bundled Local Switching Usage Texas $  0.002924 [ § 0.002654 | §  0.000270
TST Per Call Tandem-Switched Transport Arkansas $  0.000059 (% 0.000063 | §  (0.000004)
TST Per Call Tandem-Switched Transport Kansas $ 0000059 % 0.000063 | §  (0.000004)
TST Per Call Tandem-Swilched Transport Missouti $  0.000059} % 0.000063 | §  (0.000004)
TST Per Call Tandem-Switched Transport Oklahoma §  0.000059 1§ 0.000063 [ $  (0.000004)
TST Per Call Tandem-Switched Transport Texas $  0.000059 1% 0.000063 [ $  (0.000004)
TST Per Call Tandem-Switched Transport llinois § 0000070 8% 0.000144 | §  (0.000074)
TST Per Call Tandem-Switched Transport Indiana $ 000007018 0.000144 | §  (0.000074)
TST Per Call Tandem-Switched Transport Ohio F  0.000070 |3 0.000144 [ §  (0.000074)
TST Per Call Tandem-Switched Transport Michigan $ 0000070 § 0.000144 [ $  (0.000074)
TST Per Call Tandem-Switched Transport Wisconsin $ 000007015 0.000144 | §  (0.000074)
TST Per Call Tandem-Switched Transport California § 0.000231 | % 0.000222 | §  0.000009
TST per Call/MI Tandem-Switched Transport per Mile Arkansas $ 0.000006 | $ 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile Kansas § 0.000006|% 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile Missouri § 0.000006 | § 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile Oklahoma $  0.000006 | § 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile Texas $  0.000006 | § 0.000003 | §  ©0.000003
TST per Call/MI Tandem-Switched Transport per Mile 1llinois $ 0000013 (% 0.000022 | §  (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile Indiana $ 0000013 )8 0.000022 | §  (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile Ohio § 0.000013 % 0.000022 | 3 (0.000009)
TST per Call’'M1 Tandem-Switched Transport per Mile Michigan $ 0000013 |% 0.000022 | 8  (0.000009)
TST per CalyMI | Tandem-Switched Transport per Mile Wisconsin $ 0000013 | % 0.000022 | $  (0.000009)
TST per Call/M1 Tandem-Switched Transport per Miie California $ 0000042 ;% 0.000040 | §  0.000002
TST per Call/MI Tandem-Switched Transport per Mile Nevada $ 0000014 ]% 0.000015 | §  (0.000001)
TST SW Tandem Switching Tlinois $ 0.000957 | § 0.001135 | $  (0.000178)
TST SW Tandem Switching Indiana $  0.000957 18 0.001135 ['$  {0.000178)
TST SW Tandem Switching Ohio $  0.000957|% 0.0011351 %  {0.000178)
TST SW Tandem Swilching Michigan $ 00009571 % 0.001135 1%  (0.000178)
TST SW Tandem Switching Wisconsin $ 0.000957 | § 0.0011351 8  (0.000178)
TST SW Tandem Switching California $ 0001785 |§ 0.001498 | § 0.000287
TST SW Tandem Switching Nevada § 0004750 | % 0.003359 | § 0.001391
TNDM MUX per Call | Tandem End Office Multiplexing Arkansas $  0.000034 | % 0.000052 | §  (0.000018)
TNDM MUX per Call |Tandem End Office Multiplexing Kansas $ 0.000034 |8 0.000052 | §  (0.000018)
TNDM MUX per Call {Tandem End Office Multiplexing Missouri $ 00000341 % 0.000052 | §  (0.000018)
TNDM MUX per Call |Tandem End Office Multiplexing Oklahoma $  0.000034 [ § 0.000052 | §  (0.000018)
TNDM MUX per Call |Tandem End Office Multiplexing Texas $ 0.000034 (% 0.000052 | §  (0.000018)
TNDM MUX per Call {Tandem End Office Multiplexing California $ 0000054 | % 0.000098 | §  (0.000044)
TNDM MUX per Call |Tandem End Office Multiplexing Nevada $  0.000060 | $ 0.000067 | §  (0.000007)
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Differences Noted in Tariff Rates Used in SBC BOC Imputations - 2004

Rate .
_ e S Used in Tariff .}

' Service - Description - ~ State | Imputation Rate ' | Difference
[ENT FAC Entrance Facility Arkansas § 11680 |F 10518 | § 11.62
ENT FAC Entrance Facility Kansas $ 10960 % 9864 10.96
ENT FAC Entrance Facility Missouri $ 116803 10518($ 11.62
ENT FAC Entrance Facility Oklahoma |$ 1i6.80|% 10518 $ 11.62
ENT FAC Entrance Facility Texas 3 1i680(|% 105181 % 11.62
ENT FAC Entrance Facility California | § 100.00 | § 7579 | $ 2421
ENT FAC Entrance Facility Nevada $ 10000 (S 60.00| $ 40.00
Fixed Over () Nevada $ 5200(8 26.00| $ 26.00
Fixed Zero Fixed Zero miles Arkansas | § 414 | 3 410 % 0.04
Fixed Zero Fixed Zero miles Kansas $ 414 | $ 4.10| % 0.04
Fixed Zero Fixed Zero miles Missouri 3 4141 8 4.10] $ 0.04
Fixed Zero Fixed Zero miles Oklahoma | $ 414 ] % 4.10( $ 0.04
Fixed Zero Fixed Zero miles Texas $ 414 1S 4101 $ 0.04
IOM Nevada $ 8.00 (% 544\ % 2.56
LS2 Bundled Local Switching Usage Arkansas $ 0.002924 | $ 0.002654 | § 0.000270
L2 Bundled Local Switching Usage Kansas $ 0.002924 | § 0.002654 | § 0.000270
LS2 Bundled Local Switching Usage Missouri $ 0.002924 | $ 0.002654 | $ 0.000270
LS2 Bundled Local Switching Usage Oklahoma | $ 0.002924 | $ 0.002654 | $ 0.000270
1.52 Bundled Local Switching Usage Texas $ 0002924 | §0.002654 | $ 0.000270
TST Per Call Tandem-Switched Transport Arkansas $ 0.000059 | $ 0.000063 | § (0.000004)
TST Per Call Tandem-Switched Transport Kansas $ 0.000059 | $ 0.000063 | § (0.000004)
TST Per Call Tandem-Switched Transport Missouri $ 0.000059 | $ 0.000063 | § (0.000004)
TST Per Call Tandem-Switched Transport Oklahoma | § 0.000059 ! § 0.000063 | § (0.000004)
TST Per Call Tandem-Switched Transport Texas $ 0.000059 1 $ 0.000063 | $ (0.000004)
TST Per Call Tandem-Switched Transport inois $ 0.000070 | $ 0.000144 | $ (0.000074)
TST Per Call Tandem-Switched Transport Indiana $ 0.000070 | § 0.000144 | $ (0.000074)
TST Per Call Tandem-Switched Transport Ohio $ 0.000070 | $ 0.000144 | $ (0.000074)
TST Per Call Tandem-Switched Transport Michigan $ 0.000070 | § 0.000144 | $ (0.000074)
TST Per Call Tandem-Switched Transpott Wisconsin | $ 0.000070 | $ 0.000144 | $ (0.000074)
TST Per Call Tandem-Switched Transport California | $ 0.000231 | § 0.000222 | § 0.000009
TST Per Call Tandem-Switched Transport Nevada $ 0.000208 | $ 0.000166 | § 0.000042
TST per Call/MI Tandem-Switched Transport per Mile |Arkansas $ 0.000006 | $ 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile |Kansas $ 0.000006 | $ 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile |Missouri $ 0.000006 | $0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile |Oklahoma | § 0.000006 | $ 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile |Texas $ 0.000006 | $ 0.000003 | § 0.000003
TST per Call/MI Tandem-Switched Transport per Mile  |Illinois $0.000013 | $0.000022 | $ (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile  |Indiana $0.000013 | $0.000022 | $ (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile |Ohio £0.000013 | $ 0.000022 i $ (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile |Michigan | $ 0.000013 | § 0.000022 | $ (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile |Wisconsin | § 0.000013 | § 0.000022 | § (0.000009)
TST per Call/MI Tandem-Switched Transport per Mile |California | § 0.000042 | § 0.000040 | $ 0.000002
TST per Call/M1 Tandem-Switched Transport per Mile |Nevada $ 0.000014 | $0.000013 | § 0.000001
TST SW Tandem Switching Arkansas § 0.000295 | $ 0.000315 | § (0.000020)

Page 2 of 3

Attachment A-5




Differences Noted in Tariff Rates Used in SBC BOC Imputations - 2004

| Rate _
o - - -~ Used in Tariff

Service ‘Description State Imputation Rate Difference
TST SW Tandem Switching ~|Kansas $ 0.000295 | $ 0.000315 | $ (0.000020)
TST SW Tandem Switching Missouri $ 0.000295 | $ 0.000315 | $ (0.000020)
TST SW Tandem Switching Oklahoma | § 0.000295 | $ 0.000315 | $ (0.000020)
TST SW Tandem Switching Texas $ 0.000295 | $ 0.000315 | § (0.000020)
TST SW Tandem Switching Illinois $ 0.060957 | § 0.001135 | § (0.000173)
TST SW Tandem Switching Indiana $ 0.000957 | § 0.001135 | $ (0.000178)
TST SW Tandem Switching Ohio $ 0.000957 | § 0.001135 | $ (0.000178)
TST SW Tandem Switching Michigan | $ 0.000957 | $ 0.001135 | $ (0.000178)
TST SW Tandem Switching Wisconsin | $ 0.000957 | $ 0.001135 | $ (0.000178)
TST SW Tandem Switching California | $ 0.001785 | $ 0.001498 | § 0.000287
TST SW Tandem Switching Nevada $0.004750 | $0.001545 | $ 0.0032065
TNDM MUX per Call| Tandem End Office Multiplexing Arkansas $ 0.000034 | § 0.000052 | § (0.000018)
TNDM MUX per Call|Tandem End Office Multiplexing Kansas $ 0.000034 | § 0.000052 | $ (0.000018)
TNDM MUX per Call{Tandem End Office Multiplexing Missouri $ 0.000034 | $ 0.000052 | $ (0.000018)
TNDM MUX per Call|Tandem End Office Multiplexing Oklahoma | $ 0.000034 | $ 0.000052 { $ (0.000018)
TNDM MUX per Call| Tandem End Office Multiplexing Texas $ 0.000034 | $ 0.000052 | $ (0.000018)
TNDM MUX per Call| Tandem End Office Multiplexing California | $ 0.000054 | $ 0.000098 | § (0.000044)
TNDM MUX per Call|Tandem End Office Multiplexing Nevada $ 0.000060 | § 0.000027 | § 0.000033
TNDM TRNK PORT/| Tandem Trunk Port rate per Month Nevada $ 21718 1.74 | § 0.43
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